YTBEPXXOAO

1.0BWNE MONOXEHWA

EE HacTosuiee nonoxeHune pa3paboTaHo B COOTBETCTBUN ¢ D efepanbHbiM 3aKOHOM 0T 29/12.2012 rofa
Ne273-®3 «O6 o6paszoBaHumn B Poccuitckoii depepaynmn», degepanbHbiM 3akoHoM oT 07.02/1992
roga Ne2-®3 «O 3awute npaB noTpebutenein»,« [lpaBunamm OKasaHUs nNiaaTHbIX 06pa3oBaTefbHbIX
ycnyr», yTBepXAeHHbIX lMoctaHoBneHmem [lpaButenbcTBa Poccuiicko degepauun ot 5 mona 2001 r.
Ne505 1 gpyr¥Mu  HOPMATMBHLIMW  MPAaBOBLIMW  aKTamu, PEryauMpyowmnmMmmn npaBooOTHOLIEHUS,
BO3HUKAIOLLME MEXAY NOTPEOUTENEM U UCNOHUTENIEM MPU 0Ka3aHWW NIaTHbIX 06pa30BaTenbHbIX YCAYT.
E2. MMoHATUA, ncnonb3yemble B HacToALEM MON0XKEHNN 03HAYAIOT :

« 3aKa3unK» - OpraHu3auust UM rpaxgaHuH, UMeKLUMe HamepeHWe 3akasaTb, /MO0

3aKasblBaloLw e obpasoBaTesibHble YCNYru Ans cebs UM HeCOBEPLUEHHOMETHUX rpaxdaH, mbo
nonyvarouine obpasoBaTesibHble YCAYTU NNYHO;

« ucnonHuTenb» - UYAMNO «ABTowkona «CupeHa», OKasbiBalowWwas naaTHole 06pasoBaTefibHblie YCYru no
peanusalumn NporpamMmbl NPOogeccuoHanbHoW NOArOTOBKN BOAUTENE PasnYHbIX KaTeropui;

1.3. « VicnonHuTeNb» B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon degepaunmn, Y CTaBom

Uy aAnO «ABTowkona « CupeHa» BNpaBe OCYLWECTBMAATb MNpPMEM 06y4valoLMXCa Ha nNaaTHOW OCHOBe
Mo LOroBopamM C HPULNYECKUMU U ( NN ) PU3NYECKUMU NULAMMN.

14. « NcnonHutefb» CaMOCTOATE/IbHO peLlaeT BOMPOCHI MO 3aK/HYEeHUI0 [OroBOpPOB,

onpegeneHnto 0643aTeNbCTB CTOPOH U MHbIX YCNOBUIA, HE MPOTUBOPEYALLMX 3aKOHOAATENbCTBY

Poccuitickoin defgepayun n Ycrasy.

MnaTHble AOMONAHUTENbHble 00pa3oBaTefibHble YCAYrM MOryT 6biTb OKa3aHbl TONbKO MO

XenaHno 3akasyumka.

CTomMoCTb 06y4YeHUsa 3a NpefocTaB/ieHVe NNaTHbIX 06pa3oBaTeNbHbIX YCNYT yCTaHaBINBAKOTCA
opraHm3aumein camMocTosTeNbHO. TpeboBaHMA K OKasaHWO 06pa3oBaTelbHbIX YCAYr, B TOM

yucne K cofepxxaHuto o06pasoBaTeflbHbIX MpPOrpaMM, CreuuanbHbIX KypcoB, OMpeAenstoTca Mo
COMNaWeHN0 CTOPOH M MOTYT 6biTb Bbille, YeM 3TO NPeAyCMOTPEHO FOCYAAapCTBEHHbIMU
o6pasoBaTefibHbIMU CTaHAApTamu.

"McnonHutens" o06sa3aH 06ecneunTb OKaszaHWe MaTHbIX 06pa3oBaTefibHbIX YCAYr B MOMHOM

06beMe B COOTBETCTBUU C YTBEPXKAEHHLIMY MporpaMmamMu, yCnoBuMAMY AOrosopa 06 oKaszaHuu

nnaTHbIX 06pa3oBaTeNbHbIX YCNYr (fanee MMeHyeTCs L0rosop).

2.MHOOPMALNA O OBPA3OBATE/IbHOWN AEATE/NBHOCTU



2.1. NcnonHuTenb 40 3aKniveHns Jorosopa npefoctasnseT 3aka3umKy Ha PyCCKOM f3blKe
[LOCTOBEPHYHO MHGpopmauuto 06 UYAMO «ABTowkona «CupeHa», 06 06pa3oBaTe/ibHOW AeATeNbHOCTH, 00
0Ka3blBaeMbIX MNaTHbIX 06pa3oBaTeNbHbIX ycayrax, obecreynBaloLlyt0 BO3MOXHOCTb
npaBunbHOro Bbibopa. Mpu 3tom McnonHutenb obecrneymBaeT LOCTYNHOCTb O3HAKOM/EHUS C
MH(popMaLmnein o 3akaszunka pasiIMYHbIMK CNOCO6aMu:

06bsABNeHNS, OYKNEeTbl, NPOCNeKTbl, MHPOPMaL WS Ha CTEHAAX, Ha OpULMaNbHOM caiiTe.
2.2./cnonHuTens AOBOAUT [0 3akasumka WMHGpoOpMauuio, cogepxallyto cregyrouine

cBefeHus:

- HaumeHoBaHue Wcnonuutens UYYAMNO «ABTowkona «CupeHa» ocyulecTBAAeT 06pa3oBaTe/lbHYI0
LeATeNIbHOCTb, COfepXalllee yKa3aHMe Ha OpraHu3aLMoHHO - MpPaBOBYH (OpMY M XapakTep
LeATeNbHOCTH;

-MecTo HaxoxpgeHus ( topugudeckuii apgpec: 456780,YensabuHckas o6n.,r. O3epck, 6. J/lyHayapckoro,
4.17).CornacHo ctatbe 54 TK P® MeCTO HaxoX[eHWs HpuUAMYecKoro nuua

onpedenseTcs MeCcTOM ero rocyjapCTBEHHON perucTpauuMum W yKasbiBaeTcs B €ro
yupeauTeNibHbIX JOKYMEHTAX;

-IMLUEH3NI0 HA OCYLeCTBNeHMEe 06pa3oBaTe/lbHON AeSTENbHOCTU U APYrue AOKYMEHTbI,
pernamMmeHTUpytoLLe opraHu3aumio 06pa3oBaTe/ibHOro NpoLecca;

-YpOBeHb W HanpaB/fieHHOCTb peanu3yemblXx 06pa3oBaTe/lbHbIX MNporpamm, (OpMbl U CPOKU UX
OCBOEHUS;

-CTOUMOCTb 06pa3oBaTefibHbIX YCNYr, OKa3blBaeMblX 3a MNaty Mo AOroBOpy W MNOPALOK WX
onnarsl;

-nopsgoK nprema n TpeboBaHMA K NOCTYMaloLWNUM Ha 00yYeHue;

-hopma fJOKYMeHTa, BbljaBaeMOoro no oKoOH4YaHuu obyyeHus.

[aHHyo nHdopmaunio VicnonHutens B 0643aTeqIbHOM Mopsaake npegoctasniseT 3akasuuky.

2.3.Mo TpeboBaHuto 3akasumka VicnonHutens 06s3aH NpefoCcTaBuTh:

-YctaB HY MO «ABTOWKONA « CupeHa» uam MonoxeHne 06 YYAMNO «ABTowkKona «CupeHa;
-06pasubl 4OroBOPOB 06 OKasaHWW MNaTHbIX 06pa3oBaTefibHbIX YCAYT;

-06pasoBaTtesibHble NPOrpamMmbl MO COOTBETCTBYHOLLMUM HaNpaBneHUAM, y4eOHble MnaHbl;

-NHble CBEAEHMNA, OTHOCALMECA K LOTOBOPY M COOTBETCTBYHOLWMX 06pa3oBaTeibHbIX YyCayrax.

3. NMOPAAOK 3AKNIOYEHUNA AOTOBOPA

3.1. WcnonHutenbo 0653aH 3aKNOUUTL LOrOBOP MPU HaIMYUKM BO3MOXHOCTU OKasaTb
3anpallvBaeMyto 3aka3yMkom 06pa3oBaTenbHYH YCNyry.

3.2./icnonHnTenb He BNpaBe OKa3biBaTb MpeAnoyYTeHne ofAHOMY 3akasuuky nepeg 4pyrum B
OTHOLWIEHWUW 3aK/H0YEHUA [0rosopa, KPOMe CayyaeB, NPedyCMOTPEHHBbIX 3aKOHOM W WHbIMU
HOPMaTWUBHbLIMW MPABOBLIMW aKTamu.

3.3 [loroBop 3aknto4aeTcsa B MUCbMEHHON DOpMe 1 COAePXXUT CneaytoLne CBefeHNs:
-HaUMeHOBaHMe opraHM3aLmnm B COOTBETCTBMM C Y CTaBOM

-AcnonHnTENns M MecTO ero HaxoXAeHus (}OpI/I,D.I/I‘-IeCKVIVI a,qpec), cBegeHna O JINLUEH3NN Ha



ocyliecTBneHme 06pa3oBaTeNbHON [eATeNbHOCTM C yKa3aHWeM PerucTpauMoHHOro Homepa U
CpOKa AelicTBUSA, a TaKXKe HAMMEHOBAHMWSA OpraHa, UX BblA4aBLLErO;

-hammnus, MMsA, OTYECTBO NMLA, BbLICTYMAKOLWEro OoT UMeHW WcnonHuTens, AOKYMEHT, Ha
OCHOBaHUN KOTOPOr0 OHO LElCTBYET;

-pammnus, MM, OTHECTBO, MAacMOpTHble AaHHble 3aka34ymKka, ero TeneoH W agpec, a npu
3aK/0YEHUN [OroBopa C HECOBEPLUEHHONETHMM obyyarolwmmcs ¢haMmunuio, UMs, 0TYecTBO,
MacnopTHblE JaHHble pPOAUTENS WM 3aKOHHOFO MpeAcTaBUTENss HECOBEPLUEHHONETHEro, KOTOPbIi
JAHHOM cflydae BbICTynaeT 3aKa3duMKoM, ero TefieoH 1 agpec;

-YPOBEHb N HaMpaB/IEeHHOCTb 06pa3oBaTeNbHbIX NPOrpamMmm,

-CPOKM OKa3aHWs o6pasoBaTefbHbIX YCAYr, KOTOpble (UKCMPYIOTCS B LOKYMEHTaXx,
pernaMmeHTupyloWwmnx obpazoBaTenbHblil npouecc (MueH3usa, obpa3oBaTenbHble NPOrpammel,
yue6Hble MnaHbl);

-CTOMMOCTb 00y4eHUsi, NOPALOK OMnaThbl, a TaKXXe BO3MOXHOCTb BO3BpaTa feHer;

-0OKYMEHT, KaKoro ypoBHs (CTeneHu) ob6pa3oBaHMs OyAeT BblgaH obyudatoulemycs nocne
YCMEWHOro OCBOEHWS MM COOTBETCTBYHOLIMX 06pa3oBaTe/lbHbIX MPOrpaMmM B YCTAHOBNEHHOM
NnopsigkKe;

-NOpsALOK N3MEHEHNSA N PACTOPXEHNA JOr0BOPA;

-Opyrve Heobxoaumble CBeeHNS, CBA3aHHbIE CO CMELNPUKOI OKa3biBaeMbiX 06pa3oBaTe/ibHbIX
ycnyr;

3.4. loroBop cocTasnseTcs B ABYX 3K3eMNAApax, O4WH U3 KOTOPbIX Haxoautca y MicnonHutens,
Apyroi y 3akasumka. MprumepHbie GOpMbl JOFOBOPOB YTBEPXAAOTCSA (hefepanbHbIM OpPraHom
ynpasneHus.

3.5. 3aka3uuk 06s3aH ONNaTMTb OKasbiBaeMble 06pasoBaTe/ibHble YCAYrn B MOPAAKE U B
CPOKM, YyKasaHHble B [OroBope. 3aka3ymKy B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM \
Poccuiickoii ®depepaynn JOMKeH ObiTb BblfaH AOKYMEHT, MOATBepXAawwuii onnaty
obpasoBaTenbHbIX yCAyT.

3.6. CTOMMOCTb OKasblBaeMblX 006pa3oBaTefibHbIX YCAYr B LOroBOpe onpefensercs
McnonHuTtenem.

3.7. Ha okasaHune o6pa3oBaTeflbHbIX YCAYr, MPefyCMOTPeHHbIX AOroBOPOM, Mo TpebOBaHUIO
3akasumka coctaBnseTcs cmeta. CocTaB/ieHHas CMeTa CTaHOBUTCA YacTbl AOroBopa.

3.8. OHOCTOPOHHMIA 0TKa3 OT WMCMO/MIHEHMS AO0roBopa BO3MOXEH TO/bKO B CAydasix,
NpefyCMOTPEHHbIX 3aKOHOM. OTBETCTBEHHOCTb CTOPOH MO A0r0BOPY, AO/HKHA COOTBETCTBOBATH
'K P® n oTtBeyatb TpeboBaHusiMm 3akoHa PP "O 3awute npas notpedbuteneii”.

3.8.1. NcnonHuTeno OKa3blBaeT 06pa3oBaTefibHble YCNYrn B NOPSAAKE W CPOKW, ONpefeneHHble
porosopom, Yctasom YY MO «AsTowkona «CupeHa», MonoxeHnem 06 4y ano
«ABTOLWKONMA « CHUpeHa».

3.8.2. 3a HeucnosiHeHne nMbO HeHafnexallee WCMONHeEHWe 006543aTenbCTB MO JOrOBOpY

McnonHuTenb M 3aKa3uMK HecyT OTBETCTBEHHOCTb, MpPefyCMOTPEHHY [0roBOPOM U



3aKoHOfdaTeNbCTBOM Poccuiickoih degepaymn.

3.8.3. MMpu 06HapY>XeHUU HEeLJOCTaTKOB OKa3aHHbIX 06pa3oBaTenbHbIX YCAYyr, B TOM u4unche
0Ka3aHWs WX He B MOMHOM 06beMe, MPefyCcMOTPeHHOM o6pa3oBaTesibHbIMU MporpaMmamu u
yyebHbIMU MnaHamu, 3aka3yuk Brnpase No CBOEMY BbI6OpPY NoTpe6boBaTh:

-6e3B03Me3HOro oKasaHWa obpasoBaTesibHbIX YCYT, B TOM YUC/e OKa3aHWUA 06pa3oBaTelibHbIX
ycnyr B NofAHOM 06beMe B COOTBETCTBUWM C 06pa3oBaTe/lbHbIMWM MpOrpamMmamu, y4yebHbIMU
nnaHamu v AOroBopom;

-COOTBETCTBYIOLLENO YMEHbLUEHNA CTOMMOCTY OKa3aHHbIX 06pa3oBaTefibHbIX YCYT;
-BO3MELLEHNA MOHECEHHbIX WM PacxXofoB MO YCTPAHEHWIO HEeAOCTATKOB OKa3aHHbIX
06pa3oBaTeNbHbIX YCNYr CBOUMU CUTAMU UNW TPETLUMU NIULAMMU.

3.8.4. 3aka3umk BrpaBe OTKaszaTbCA OT WCMNOSIHEHMA [Oroesopa W notpeboBaTb MOJSIHOMO
BO3MeLLEeHNsA YObITKOB, €CNM B YCTAHOBJ/IEHHbI [OrOBOPOM CPOK HEAOCTAaTKM OKa3aHHbIX
06pa3oBaTeNbHbIX YCAYT He YCTpaHeHbl VicnoiHuTenem.

3.8.5. VicnonHuTenb BrNpaBe NPUMOCTaHOBUTL OKa3aHMe 06pa3oBaTesibHbIX YCAYT Mpu:

- OTCYTCTBUW MeAULUHCKOI CNpaBKu;

- 3l0/XKEHHOCTM OMnaThl 3a 06yyeHue;

- nmponycke 3aHATKIA 60nee 30% OT y4e6GHOro BpeMeHn (TeopeTnyeckas 4yacTb M NpaKTU4ecKoe
BOXJEHWe He3aBUCMMO ApYr OT Apyra), ecnum obyuvarowumiics He MOXeT MpeaoCcTaBuTb
NOATBEPXKAAKLWMNX JOKYMEHTOB MPOMYyCcKa 3aHATUI MO YBaXUTENbHOW NPUUKHE.

3.8.6. 3aka3umk Bnpase NOTPe6OBaTb MOAHOI0 BO3MELLEHNA YObITKOB, MPUUYNHEHHbIX EMY B
CBA3W C HapyLUeHWeM CPOKOB Hayasna 1 (M1n) OKOHYaHUA oKa3aHUs obpasoBaTesibHbIX YCnyr, a
TakKXXe B CBA3W C HeoCcTaTKaMy OKa3aHHbIX 06pa3oBaTesibHbIX YCNYT.

3.9. Bonpocbl, He yperynmpoBaHHble HacToAwMM [MonoxeHnem 06 OKasaHWW NNATHbIX
obpasoBatenbHbiX ycnyr B UYAMO «ABTowKoNa « CupeHa», paspellalwTcsd B COOTBETCTBUU
[eCTBYIOLWNMM 3aKOHOAATeNbCTBOM Poccuiickoin defepaunn. YBaxuTenbHasa MpUYMHa:
BpPeMEHHas HeTpyA0CnoCO6HOCTb (6ONbHUYHBIA NINCT), KOMaHAMPOBOYHOE MpejnucaHue Wam

WHOI APYroi JOKYMEHT.



